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Basic High Speed Internet Troubleshooting Guide

If you have not done so already, please reboot your computer. This can be done by going to the start
menu and selecting “Turn Off” or “Shutdown” (Windows) or going to the Apple menu and selecting
“Shutdown” (Mac OS). Then once your PC has powered down, press the power button to power it back
on. Then test your internet connection again.

Next you need to locate your router. If you only have one computer that you use, then you may not
have one of these devices. However, if you purchased your router from Great Lakes, it may look like

one of these models.
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Please ensure that the power light on the router is on. If it is not lit then please locate the power plug
for the device. To locate the plug, follow the power cord from the back of the device down to where it
ends, it should be plugged into an outlet. If it is not, please plug it in at this time. Then wait 2 minutes

and try your internet connection again.
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4. Now unplug the power from the power port on the back of your router. Wait at least 30 seconds, then
plug it back in. Then wait and additional 2 minutes for the router to power up and connect, then try
your internet connection again.

5. Next locate the POE Adapter for your radio. This can be located by following the cable plugged into the
POE/internet port on the back of your router, or the internet cable plugged directly into the back of
your computer. This cable will look like a phone line, only a little bit wider (see image, color may vary).

6. Once you have located the POE Adapter (see images below) at the other end of the cable. Ensure that
all cables are firmly connected. Then Follow the power cord on the POE to the plug at the other end
and ensure it is plugged into an outlet. If it is not plugged in, do so now. Then wait 2 minutes, and try
your internet connection again.
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7. Now unplug the power cable from the POE device, wait at least 30 seconds, and plug it back in. Then
wait 2 minutes (wait time varies by radio device) and try your internet connection again.

Next go back to your router and unplug the power cable from the power port, wait at least 30 seconds
and plug it back in again. Then wait 2 minutes and try your internet connection again.

If this guide has not resolved your internet connection issue. Please contact our technical support staff
at 810-679-3395.



